Escape Club: Referral Process

Version: September 9" 2026

Contents

e Escape Club Overview

e FAQ’S

ESCAPE CLUB OVERVIEW

We are excited to introduce our updated ambassador program designed to reward Escape owners for
sharing their knowledge, community spirit, and enthusiasm for the Escape lifestyle.

Your support has played a key role in our success, and we sincerely thank you for helping others
discover Escape.

Contact us: club@escapetrailer.com

Whether you're showing your trailer to prospective customers or introducing new buyers to Escape,
there are several ways to earn rewards.

Rewards
Showing Thank You

Receive $100 USD for every in-person trailer showing you facilitate for a prospective customer referred
to you by Escape. Please remember to let us know when a viewing had been completed.

Paid within 8 weeks after the viewing is completed.
Sale Bonus

Earn $500 USD when a customer who viewed your trailer purchases an Escape (typically: Sales Bonus
follows the model purchased).

Applies to custom and inventory purchases only. Paid within 8 weeks of delivery.
Finder's Incentive

Know someone who may be interested in an Escape? Introduce them and have them mention you when
they place a deposit. You may earn $500 USD (provided the process has been followed) after they take
delivery. May be combined with the Sales Bonus, bringing your total reward up to $1,000 USD ($500
Sale Bonus + $500 Finder's Incentive).

Paid within 8 weeks of delivery.
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How it works:
1. Download and print a referral card.
2. Write your name on the card.
3. Give itto a prospective customer you meet personally.
4. When they place their online deposit, they will be asked to enter your name.
Referral cards are intended for customers you find yourself, not for prospects referred to you by Escape.

Important: It is the customer's responsibility to remember your name or retain the referral card. This
information is required for us to properly attribute the referral.

Payments
We offer fast and efficient payouts through:
e PayPal

e Amazon e-Gift Cards (CAD or USD, depending on country of residence. Escape will apply an
appropriate exchange rate)

FAQ’S
What Is a Finders Incentive?

A Finders Incentive is a referral that occurs when a prospective customer is introduced by an Escape
Club member and enters the member’s name when placing their online deposit. If placing an order
through any other method, such as the Point-of-Sale System in the showroom, the customer may
provide the referral name to the Salesperson. Aviewing is not required to qualify for the Finder’s
Incentive. Escape sending a contact to the club member does not count as a referral/finder's fee.

What are Referral Cards?

Referral cards contain a line for your name to be written on. On pick up / delivery day, Escape will
provide several printed cards with your trailer. If you have not received any or have handed them out,
they can be downloaded and printed Click here.

Being small and physical, they are easy to be handed out and kept by the prospective buyer.
What If the Customer Views Two Different Escape Models?

Both ambassadors will receive the Showing Thank You reward. If the customer purchases the same
model as one ambassador's trailer, that ambassador will receive the Sale Bonus. Rewards are not split.

Who Is Eligible to Participate?

Any current Escape Trailer owner is eligible to participate. Participation ends when ownership of the
trailer ends.


https://5474298.fs1.hubspotusercontent-na1.net/hubfs/5474298/Newsletter/Newsletter%20New/Club%202.0/referral%20card%20August%2028th%202026.pdf

Can | Refer an Existing Escape Owner?
The Finder's Incentive does not apply to existing Escape owners purchasing another Escape.
However, if an existing owner requests to view your trailer and Escape is setting the viewing up:
e You will receive the $100 Showing Thank You payment after the viewing.
e Ifthatviewing results in a sale, you may receive the $500 Sale Bonus.

Repeat customers may be eligible for Escape's repeat customer discount.

Can | Opt Out?

Yes. Participation is completely voluntary, and you may opt in or out at any time by emailing
club@escapetrailer.com.

What If I'm Away or Unavailable?
No problem. If you're unavailable for showings, Escape may arrange for another owner to step in.

You can still hand out referral cards wherever you travel or camp. Your referral rewards are not tied to
your availability for showings.

Do | Need to Pay Taxes on Rewards?

Depending on your jurisdiction, rewards may be considered taxable income. Please consult applicable
tax regulations or a tax professional.

How Can | Track Completed Viewings?

Escape does not provide a member-facing tracking system. We recommend keeping your own records
of showings. Escape maintains internal records of all scheduled and completed viewings.

What If I'm Missing a Payment?

Please contact club@escapetrailer.com, and we will be happy to investigate.

Escape retains the right to amend and change policies without prior consent or notification.
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